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Space Science Data Operations Office

Task Request System

NASA Goddard Space Flight Center
Greenbelt, MD 20771, USA

The SSDOO Task Request system is designed to aid in the tracking of problems, requests for enhancements, or
maintenance requests for three of the SSDOO's infrastructure items: computing systems (hardware and software),
maintained by the various system administrators; metadata databases and their interfaces, maintained by the
information systems task; and, the Visualization Lab, which produces numerous custom photographic and
presentation-related items. The various options below are used to provide access to the submittal of tasks, update of
information/progress on the work necessary to complete the tasks, and reporting on said progress.

Submit a Task Request

= System Account Request

= Systems Task Request (ETOs, STOs, meeting support, etc.)
]

m

Database Task Request (Problems with NMC, JEDS, JRAND, etc.)
Visualization Lab Request (Requests for work done by the VisLab staff)

Assignee Functions

= Assign a task request (Restricted access)
= Update/close a task request (Restricted access)

Reports

= Monthly Report (Generate a listing of task requests based on a year/month)
= Assignee Report (Generate a listing of task requests by assignee)

» Submitter Report (Generate a listing of task requests by submitter)

= Unassigned Report (Generate a listing of task requests not yet assigned)
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SSDOO Task Request
Submission Form: Visualization Lab

NASA Goddard Space Flight Center
Greenbelt, MD 20771, USA

Use this form for submitting work to the Visualization Lab.

Submitter: [ Select your name

Lo, Mediitin, W, [(fw

Impact:

Due Date: (Yyyy-mm-dd)

Funding Source: |

® Send updates only on assignment and completion.

E-mail updates: Send updates for all actions on this request.

Description:
[Submit Task Request][Reset Form
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SSDOO Task Request
Status Report

NASA Goddard Space Flight Center
Greenbelt, MD 20771, USA

Task Request Status Report for: 2003-06

Total Number of Requests:

Entered: 61
Open: 14
Closed: 44
Pending:
Unassigned:
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Entered Open Closed Pending Unassigned

Database  ||2 0 2 0 0
System |29 8 21 [8 [0
VisLab JEQ 6 21 1 1

Priority

Entered Open Closed

Low |10 2 6
Medium 17 6 12
High 19 5 13
Urgent ) 15 ] 1 13
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| Return to Task Reguest Submission form |
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SSDOO Task Request: Status Report
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SSDOO Task Request
Status Report

NASA Goddard Space Flight Center
Greenbelt, MD 20771, USA

Task requests assigned to: (NN

Total Number of Requests

Entered: 17
Open: 9
Closed: 7
Pending: 1

Open Requests

Task

Request Submitter
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Pending Requests
Task .
Request Submitter
Ay

, CCB
Date Date Date . .
Submitted Assigned  Modified SystemMachinelnterfacePriority Appro_val
Required?

2003-04-07 2003-04-07 2003-04-26 VisLab N/A N/A High
2003-04-10 2003-04-10 2003-04-26 VisLab N/A N/A High
2003-04-17 2003-05-28 2003-05-28 VisLab N/A N/A Urgent
2003-04-22 2003-05-06 2003-05-06 VisLab N/A N/A High
2003-05-05 2003-05-06 2003-05-06 VisLab N/A N/A Urgent
2003-07-02 2003-07-03 2003-07-03 VisLab N/A N/A High
2003-07-02 2003-07-03 2003-07-03 VisLab N/A N/A Medium
2003-07-02 2003-07-03 2003-07-03 VisLab NA =~ N/A High No

2003-07-07 2003-07-08 2003-07-08 VisLab N/A N/A Urgent

| A CCB
Date - Date Date . .
Submitted Assigned Modified SystemMachmeInterfacePnorltyApprqvaI
Required?

2003-06-19 2003-06-19 2003-06-19 VisLab N/A N/A High No

http://ssdoo.gsfc.nasa.govlcgi—bin/techsupport/problem_gct_by__assignee’lassignee=34013 Page 1 of 2
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Closed Requests

7/9/03 12:13 PM

Task Submitte Date Date Date SystemMachinelnterfacePriority 2;(): I?r’oval
Request ' Submitted Assigned Closed y . Rezuire 47
1877 -—' ' 2003-05-07 2003-05-08 2003-06-09VisLab NA ~ NA  High  No

uso SRR ;03 0619 2003-06-19 2003-06-19VisLab A~ NA  Urgent No

Ay ‘

1452 =" 2003-06-19 2003-06-19 2003-06-19VisLab A~ N/A  High No

1472 = 2003-06-24 2003-06-24 2003-06-24VisLab NA  N/A  High No

1ups  SEEEEERNY. ;)3 7.02 2003-07-03 2003-07-03VisLab NA ~ NA  MediumNo

1496 5 2003-07-09 2003-07-09 2003-07-00VisLab NA ~ N/A  High No

1498 r 2003-07-09 2003-07-09 2003-07-09VisLab NA  NA  High  No

| Return to Task Request Submission form |
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